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Alternative Dispute Resolution (ADR)
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Figure 10: Use of ADR
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Key challenges

m What is the biggest challenge you experience when you are acting for acquiring authorities/claimants?

Other Lack of

] information
11% submitted

- J by claimants
Cost of 20%
experts b
8%

Availability
of other

professionals |

dealing in CPO
31%

Challenges for acquiring authorities

Delays in Other
assessment and 4%
receiving advance

payments

18% -

o

‘ 4

The i_mpact Length of time
on Qllents apd to reach a
businesses |p the settlement
pre-possession

period 64%

14%
Challenges for claimants
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The skills shortage

m How long have you acted in the CPO field?

18%
More than 30 years - 20%
28%
m 2017
29%
37%

0% 10% 20% 30% 40%

Less than 10 years experience
2017

;6%

51%
43%

m lessthan2years ®2-5years =6-10years

Jonathan Stott, Managing Director, Gateley Hamer

career.”

“Across the board, now more than ever, the professionals that are working in compulsory purchase need to
pull together to attract new entrants, not least through raising awareness of the opportunities that exist in what
remains a particularly interesting and diverse field, and one which offers a long-term and highly rewarding
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